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Investigating the impact of organizational silence dimensions on the proposal
system (Case of study: employees of Ahvaz social security branches)

abstract

This research has investigated the effect of organizational silence dimensions on the suggestion system among
employees of social security branches in Ahvaz. The statistical population of the research included the employees
of the social security branches of Ahvaz city, among whom YAT people were selected as a sample using Morgan's
table. Standard organizational silence questionnaires and suggestion system were used to measure research
variables. Research data was analyzed by Smart-PLS software. The results show that organizational silence,
especially in terms of silent silence and submissive silence, has significant negative effects on the performance of
the suggestion system. Silent silence, which refers to not expressing opinions and ideas, can reduce creativity and
innovation, and submissive silence causes employees not to actively participate in decision-making processes. the
suggestion system can help reduce organizational silence; Because it encourages employees to participate by
creating a safe and supportive environment for expressing opinions. Creating a safe space for expressing opinions,
designing a suitable reward system, holding training courses and strengthening the organizational culture helps to
strengthen the suggestion system.

Key words: organizational silence, silent silence, obedient silence, suggestion system
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