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The study of employees’ indifference to suggestions system in the
context of the culture organizational silence

(Case study: West Azerbaijan Electricity Distribution Company)

Behzad Niroomand Miavaghy'- Parisa Ramazanpour Asl’

Extract

The aim of this research is to study the indifference of employees to suggestions in the context of organizational
silence culture in the West Azerbaijan Electric Power Distribution Company. The research method is descriptive
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and survey-type. The statistical population includes all employees and official managers working in the West
Azerbaijan Electric Power Distribution Company, whose number in \f-Y is equal to \-A\ people, of which YAD

people were selected as a sample using the stratified random sampling method using the Morgan table, and
finally YAY questionnaires that were fully completed were returned. The data collection tools related to the
variables under study are the standard organizational silence questionnaire of Bouradas and Vokala, and the
guestions related to employees' indifference to suggestions have been designed by the researcher based on the
study of the research background. The validity of the questionnaire has been ensured based on the application of
corrective opinions of experts and specialists related to the subject. In order to ensure the reliability of the
guestionnaire, its value has been estimated to be - AA using the Cronbach's alpha formula. Pearson's correlation
coefficient test was used to examine the relationship between variables. The results of the study show that there is
a direct and significant relationship between organizational silence of employees and employees' indifference to
suggestions.

Keywords: Organizational Silence, Suggestion, Suggestion System, Indifference.
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