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Abstract

The use of suggestion systems by organizations to increase improvement and productivity due to the rise of the
competitive environment has led to the writing of this article to examine the role of suggestion systems throughout
organizations in collecting employee opinions and ideas, which are reviewed, evaluated and implemented using a
formal structure, and as a result, they save and reduce costs, improve performance and productivity, boost morale,
strengthen communication mechanisms, etc. The method of this article for collecting data and analyzing it is
descriptive. The issues addressed in this article are: components of the suggestion system, benefits of employee
suggestion systems, challenges facing suggestion systems. As a result, every organization must have a suggestion


mailto:hadi.h.n.s@gmail.com
mailto:bahaar.hns@gmail.com
mailto:hadi.h.n.s@gmail.com

aloiuiry pULS 0kt (ppod35l93 9 (o ilod (ppodaou

system to provide, capture the market and have a competitive advantage in the present era, generate creative ideas and
opinions from employees for organizational improvement and innovation, so that employees can participate in daily

activities and willingly share their creative ideas and opinions .
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